
Customers

Commission Secretary Commissioner Commission President Commissioner Commissioner / City 
Council Liason

General 
Manager

Executive/HR Assistant

Electric Department 
Manager

Water/Wastewater 
Department Manager

Business Services 
Manager

Accounting 
Technician

Lead Customer 
Service 

Representative

Accounting 
Technician – 

Payroll/Benefits
Water Operations 

Director
Wastewater 
Operations 

Director
Maintenance 

Foreman
Electrical 

Maintenance
Line Crew 
Foreman Meter Technician

Project 
Coordinator / 

Planner

Customer 
Service 

Representative

Customer 
Service 

Representative

Customer 
Service 

Representative
Line Crew Lead Line Crew Lead

Journey Line 
Worker

Journey Line 
Worker

Maintenance I Maintenance I

Maintenance II Maintenance II

Water 
Treatment Plant 

Operator

Water 
Treatment Plant 

Operator

Wastewater 
Treatment Plant 

Operator

Wastewater 
Treatment Plant 

Operator

Wastewater 
Treatment Plant 

Operator

Wastewater 
Treatment Plant 

Operator

Updated 08/04/2025

Maintenance III

Information Systems 
Manager

GIS Technician / 
Locator

IS Analyst
(GIS Emphasis)

IS Analyst
(Systems 
Emphasis)

IS Consultant
(O365 Emphasis)Purchasing Clerk
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